Ratelinx

Auction Guide RLX3

Carrier Viewpoint

CONFIDENTIAL | © 2020 Ratelinx, Inc.



Ratelinx Auction Shipment Tracking

Contents

(0] 1 4=1 o | £SO PP PP 2
AUCtion SHIPMENT TraCKING ....vveeiee i e e e e e s e e a e e e e e e e e snnnenees 3
(O g g =Tl 2T =1 {1 [0 o TP 3
Access Auction ShipmeNnt TraCKiNg.......occ i e e e e e e e e e e 6
1= o o T 2T U PR 10
REVIEW the AUCTIONS .....iiiieiiee e e e s e e e e e e e e e e s e aeareeeeeeeseesnnnnnees 14
FANE o o T =1 = 1] USRS 15
(CT=T Y=Y 1 [ o TSR 15
Origin Address and Destination AdAress ......c.uuveeeiieieeeiiiiee et e e e saaeee s 16

D 1=Y - 11 U PUPUR 16

(0] ] 1 To] o LU T T P U U PP U T PP 16

YT o] o Yo T ¥ = o1 LTSS 17
RATE ENEIi@S ettt bbbttt bttt tsbss s sbsbsbsssbsbnbnbnbnnnnnnnnn 17
CONVEISATIONS e e e 18
2110 Lo [T T=q ad o Yol = USSR 19
o Yol 1 = o PP 19
SUDSCribe fOr NOTIfICAtIONS. ...uiiiiiiieie et e e e s e e e s sabee e e s esreeeeenns 25
ReCEIVING NOTIfICAtIONS ..eiiieiiiee e e e e e st ae e e e s aaaee s 29
Interact With RECENT ACHIVITY ..uvvviiiiiie e e ree s 31
VIEW ACTIVILY DEEAIIS ..eiiireeeee ettt e e e et e e e e e e e s tbrreeeeeeeesesnnsrraseeeeeesesnnns 31
ClCk Magnifying GlassS......uvveeieeieeieiiiiiiieei e e st ee e e e eercrrrr e e e e e e e e sessntrereeeeeeeessnssraeneaeeens 32
(011161 Q1 D=1 - 11 PSR 33
FINd the AWarded Bid ...ttt e e e e e e et e e e e e e e s e nnaaee e e e e e e e eesnnneeens 33
Find Awarded Bid in Recent Activity NotificationS.......ccccooeeciiiiiieei e, 33
Find Awarded Bid in Auction Shipment Tracking ........ccoeoeieciiiiiiee e, 34
Change the VIBW .o e e e e e e ettt e e e e e e e e e e nnaeraneeeaens 34
1Y o] | 1o 1Y o TS 36
Accept or Deny AWArded Bid ........ccoeiieicciiiiiiee e e e e e e 36
(00 o) i1 a1 0 TN = o PR 37
(DL RV o V= 2 o R 38
REVIEW COSt DELAIIS coeeiiieeieeeeee e e e e e e e e e e e e e e e areaereeeaeas 39
(000 0 q¥ o] L=T =T o I 21T L3P PURR 40

CONFIDENTIAL 2



RatelLinx Auction Shipment Tracking

Auction Shipment Tracking

Carrier Registration

In order to view shipments on the Truckload Auction site, you must be invited by a client. You

will receive an email directing you to a link for Auction Carrier Registration. The link loads a
page that looks like the image below.

) = O X
X/ Rateling™ X +

c & portalga.ratelinx.com/ui/shipping/AuctionCarrierRegistration/v1?token=8ToZZxM.. o ¥ B @ O #» 0 H

I Carrier Registration

Registration Information

Welcome to the carrier registration process!

Customer Name @ SCAC @ Carrier Name
RLX DEMOTEST1 DEMOTEST1

NEXT

1. To register, browse to this site.

2. Enter the Customer Name, SCAC, and Carrier Name.
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RatelLinx Auction Shipment Tracking

3. click (IEZ) Next.

The Carrier Registration form loads.

= O X
X Rateline™ X o+

C @ portalga.ratelinx.com/ui/shipping/AuctionCarrierRegistration/v1?token=8ToZZxMf%2fVCNnSGXT... o ¥ B @ T #» 0 H

I Carrier Registration

Corporate Contact Information

@ @

CompanyName Contact

@ @
Address1 Address2 Address3
Country @ @ @ State @
UNITED STATES OF AMERICA Zip City .

@ @
Phone Fax Email

Location Contact Information

E LocContactSameAsCorp @
@ @

CompanyName Contact

® @ @
Address1 Address2 Address3
Country @ @ @ State @
UNITED STATES OF AMERICA Zip City o

® @ @
Phone Fax Email

4. Fillin the required Corporate Contact Information and Location Contact Information.

> If the corporate and location information are the same, you can click the
LocContactSameAsCorp checkbox to autocomplete these fields.
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5. Scroll down to Login Credentials.

= O x
K,' Rateling™ x +

& & portalga.ratelinx.com/ui/shipping/AuctionCarrierRegistration/v1?token=8ToZZxMf%2vCNRSGXT.. o sfr H @ O » @

-

Phone Fax Email

Location Contact Information

D LocContactSameAsCorp @

®@ @

CompanyName Contact

®@ ®@ @
Address1 Address2 Address3
Country @ ®@ ® State ®
UNITED STATES OF AMERICA Zip City a

® ® ®@
Phone Fax Email

Login Credentials

@ User ID @
Full Name demotest
Password @ @
i Confirm Password
®@ Time Zone ®@
Email (UTC-08:00) Pacific Time (US & Canada) O
NEXT

6. In Login Credentials section, enter your name, then create a user ID and password.

7. Enter your Email address and Time Zone.

8. Click Next ().

A Congratulations page will load.

X/ Rateling™ ®x o+ - e 3

C @ portalga.ratelinx.com/ui/shipping/AuctionCarrierRegistration/v17token=8ToZZxMf3%2VCNNSGXT.. o w [l @ O » @ :

I Carrier Registration

Congratulations

‘ou have completed the registration process! An email will be sent out shortly to the user email address you specified with the details of the registration. Please
lensure that noreply@ratelinx.com is on your email safe recipients list so it is not flagged as junk mail.

Note: This will remind you to ensure that noreply@ratelinx.com is on your safe recipients
list to avoid it being flagged as junk mail.
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Access Auction Shipment Tracking

After you are registered, you can view and bid on shipments that are up for auction at the

http://my.ratelinx.com website.

1. Using any common web browser, navigate to: http://my.ratelinx.com.

X] RateLinx™ X +

& C @ https://my.ratelinx.com

Ratelinx

Ship. Track. Pay.

Client ID

B

User ID

Password

O
LOGIN

Forgot Username
Forgot Password

Vendor Registration

o % B oS »@ :

— O X

RDOOO3FF11B%07

2. Enter your credentials.
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RatelLinx Auction Shipment Tracking

3. Click the Login () icon.

Your RatelLinx Dashboard loads.

X/ Rateline™ My Dashboard (Stagin X =

< C @ portalgaratelima.com w* H 9 O » @ H

RateLinx % ™
My Dashboard (Staging)

dashboard menu may include the RateL'n‘K “"D”'N BB sHipPING

words for each link in the
dashboard.
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4. Click the shipping () icon in the top menu.

The Shipping menu loads.

X RateLinx™ X X/ Ratelinx™ My Dashboard (Stagir X =+

&« c 8 portalga.ratelinx.com  H o O o H

RateLinx % w

Auction Shipment Tracking
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S
N
. . . . Auction Shipment Trackin| .
5. Click Auction Shipment Tracking ( ’ ° ) link
Auction Shipment Tracking page loads.
X/ Ratelinx™ Auction Shipment Trz=: X + - = x
<« C @ portalga.ratelinx.com/uifshipping/aucticnshipment/v2 w* B o 08 @

RateLinx % w

Auction Shipment Tracking

FILTERS Category = AUCTION Category = AWARDED
AUCTION

!Instruction_Auction

N 10000672

DEADLINE: 8/27/2020 5:00:00 PM CDT
FOR CLIENT: RLX
FROM: MADISON, W1 53718 TO: NIBLEY, UT 84321
PICKUP: 8/28/2020 MODE: TL
NUMBER OF STOPS: 3
NOBIDSYET

N 10000673

DEADLINE: 8/27/2020 5:00:00 PM CDT
FOR CLIENT: RLX

FROM: MADISON, W1 53718 TO: BROOKLYN, NY 11223
PICKUP: 8/28/2020 MODE: TL
NUMBER OF STOPS: 3

NOBIDSYET

Shipments that are on auction are listed in this page under Auction.
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Filter the Results

1. You can filter auction items by clicking the Filters () icon.

2.

When the filters icon is clicked, the side menu shown below opens.

= O X
x‘ RateLinx™ Auction Shipment Tra: X -+
<« C @ portalga.ratelinx.com/uifshipping/auctionshipment/\2 %+ B 9 O = 0 H
Filters (: JE) °
Category

Auction, Awarded

I ADVANCED 0

o o}

Click the drop-down menu for Category to change the selection of displayed categories.

x' Ratelinx™ Auction Shipment Tra: X -+

<« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2

I Filters (: JE)

Catesnns

+ Auction

I " Awarded
[ Active

[0 Completed
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3. Select or deselect any of the available categories, then click away from the side menu.

The default is Auction and Awarded, but you can also select Active or Completed. You can
click to select or deselect any of these categories.

> The AWARDED status indicates that this bid has been awarded to you. When you are
awarded a shipment by a client, you can choose to accept the bid or deny it.

> If you accept the bid, the status will change to ACTIVE.
> If you deny the shipment, that shipment’s status will change to AUCTIONS.

> When the shipment is awarded to a carrier, it will be marked COMPLETED when the
shipment deadline time has passed.

> If the shipment is not awarded or the award is denied by the awarded carrier, the
shipment remains in or moves back to the AUCTIONS status.

4. If you make any changes, click the vertical ellipsis (°) icon to load the save menu.
5. Click the Save (0) icon.

Save Filters screen loads.

X Rateline™ Auction Shipment T X ==

<« C @ portalga.ratelimx.com/ui/shipping/auctionshipment/v2 w“ H o0 0O » ° H

Save Filters

Enter the unigue Saved Filter Name below. This will save your existing Filter
values. Entering an existing Filter Name will overwrite it. You can un-check 2
specific filter to disclude it from the Saved Filter.

Filter Name
example

Filter Values

Category: AUCTION, COMPLETED

SAVE CANCEL
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6. Give the new filter a name and click Save ().

The saved filter will be in the list of available Saved Filters.

x‘ RateLinx™ Auction Shipment Tra: X -+

<« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2

I Filters (: JE)
Saved Filters @

Choose a Saved F\'Iter‘ =

Category

Auction, Completed v
| Apvancep \ 0

= o}

7. Click on the Choose a Saved Filter drop down menu.

Filters that you have created and saved will be available in a drop down menu below
Choose a Saved Filter.

= O X
X/ Ratelinx™ Aucticn Shipment Trz. X -+
P
<« C @ portalga.ratelinx.com/uifshipping/auctionshipment/v2?risearch_savefilter filtername Default=exampl... ¥¥ - . EI » @ H
IF;lters (: JE) A o
- -

Saved Filters @

Choose a Saved Filter

I example L
| ADvancep 0
bol_num v
Equals =
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8. Select the new filter.

[X] Ratelinx™ Auction Shipment Tra: X + -
. O X
&« c B portalga.ratelinx.com/ui/shipping/auctionshipment/v2?risearch_savefilter_filtername_Default=exampl... ¥¥ n . O 0 H
I Filters
Saved Filters @
example2
Category

Auction, Completed

| ApvanceD

bol_num

Equals

9. Click the reload (e) icon.
The list in the Category field will change to display the lists in the filter you selected.

x' Ratelinx™ Auction Shipment Tra: X -+ - o 53
<« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2?risearch_savefilter filtername Default=exampl... ¥¥ - . El » 0 H
Filters ®
I ‘ -
Saved Filters @
example2
Category

Auction, Awarded, Active, Completed

| aDvanc

bol_num

Equals \
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10. Click the Search (°) icon.

Auction Shipment Tracking will run the search request and display results for shipments on
auction using these criteria.

X/ Ratelinx™ Aucticn Shipment Tra. X +

€« = (C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2 w“ H o0 0O » ° H

RateLinx % W

Auction Shipment Tracking

FILTERS Category = AUCTION Category = AWARDED
AUCTION

lnstruction_Auction

R 10000672

DEADLINE: 8/27/2020 5:00:00 PM CDT
FOR CLIENT: RLX
FROM: MADISON, W1 53718 TO: NIBLEY, UT 84321
PICKUP: 8/28/2020 MODE: TL
NUMBER OF STOPS: 3
NOBIDSYET

Note: After clicking Filter, you can click the User Guide (&) icon for more specific
instructions using the filter.

Review the Auctions

Whether you change the default filter or not, a list of available auctions is displayed on the
Auction Shipment Tracking page.

Each available shipment is listed in this format, displaying the client name, origin and
destination city, pick up date, mode, and number of stops the shipment requires.

The bid number, deadline for bidding, and most recent bid are also displayed.

Example: This example shows an auction for the client RLX, due 9/2/2020 at 5pm CDT.

N 10000686 $13.00

DEADLINE: 9/2/2020 5:00:00 PM COT
FORCLIENT: RLX

FROM: MADISON, WI 53718 TO: BROOKLYN, NY 11224
PICKUP: %/4,/2020 MODE: TL
SCAC AMOUNT ALT STATUS
DEMOTEST $13.00 NO BID

CONFIDENTIAL 14



RatelLinx

Auction Details

Auction Shipment Tracking

1. To review the details of an auction, click on the heading with the gavel (ﬁ) icon or auction

number.

Auction Details screen loads.

Note: Auction Details is the screen that allows you to bid on shipments and accept or reject

awarded shipments.

X/ Ratelinx™ Auction ShipmentTra X X/ Ratelin™ Auction Details x o+

C @ portalqa.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v17clientld =RLX&locld = 100008&bolNt

RateLinx & W

L L
Auction Details
General Info
Load Number: 10000672 Pickup On:
Lowest Price: Deliver On:
Pickup Number:
Rate Type: AUCTION User Created:
Status: NEW Reference:
Rate Deadline:  8/27/2020 5:00:00 PM CDT Comments:

Date Opened:  8/27/2020 2:28:19 PMCDT

< TRACKAUCTIONS

General Info

The General Info section displays the same information as the summary screen but include
more details about that specific auction, such as the specific date and time the auction was

opened or date and time that it needs to be delivered.

1. Click Track Auctions () to be sent back to the list of all the available

auctions.

CONFIDENTIAL

Origin Address Destination Address
Name:Ratelinx Name:last stop
Attentio: x Support Attention:
Phon -555-1234 Phone:1234567890
Address 1:4602 S, Biltmore Lane Address 1:900 Grand Ave
Address 2: Address 2:
Address 3: Address 3:
Address 4: Address 4:
City , State, Zip :Madison W1 53718 City , State, Zip :Nibley UT 84321
Country:US Country:US
E-mail:issuetracker@ratelinx.com E-mail:
Fax: Fax:
Details:

Lanmth WARAGh | lalnbht Mlann

8/28/2020 9:00:00 AM CDT

8/29/2020 5:00:00 PM MDT (8/29/2020
6:00:00 PMCDT)

test]

FAK , Order

[POR

Additional
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RatelLinx Auction Shipment Tracking

Origin Address and Destination Address

The complete addresses for origin and destination address are listed next. This information is
view only.

1. Scroll down farther to view more details that were gathered for this auction.

Details

1. The details section lists each line item in the shipment, including its exact description,
number of pallets or pieces, length, width, height, class, and weight.

= m] X
X/ Ratelin¥™ Auction Shipment Tra: X X/ Ratelinx™ Auction Details X +

c 8 portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v1?clientid=RLX&locld=10000&bolNu.. ¥+ [l @ O #» ° H

RatelLinx R ) A 2 DeMOTEST v

Details:

K . Order  Additional
S SEte Number Info

Line Pallets Pieces UOM ltem Description Length Width Height Class (F:A

las:

205 Chemlok UN 1133 Adhesives, containing a flammable liquid
3, Il Emergency Contact - 1-800-424-9300

205 Chemlok UN 1133 Adhesives, containing a flammable liquid 0

1 0 0 CEM1 0 0 0 85.0 1.000

20 0 CEMI 3, Il Emergency Contact - 1-800-424-9300 0 0 80 1000
205 Chemlok UN 1133 Adhesives, containing a flammable liguid
g € ¢ et 3, Il Emergency Contact - 1-800-424-9300 © © © g0 Lo00
205 Chemlok UN 1133 Adhesives, containing a flammable liguid
40 0 CEM1 3, Il Emergency Contact - 1-800-424-9300 0 0 0 850 1000
- 205 Chemlok UN 1133 Adhesives, containing a flammable liguid
5 € ¢ ER 3, Il Emergency Contact - 1-800-424-9300 ® g g 2= L0
205 Chemlok UN 1133 Adhesives, containing a flammable liquid
° 0 0 CEMI 3, Il Emergency Contact - 1-800-424-9300 0 0 0 850 1,000
Options
BILLINGTYPE: 1 DeliveryTimeStart: 08:00 AM PickupTimeEnd: 05:00 PM
DeliveryDate: 08/29/2020 HAZMAT: Y PickupTimeStart: 09:00 AM
DeliveryTimeEnd: 05:00 PM LifeGate: N UseStdDeliveryDate: N

Supporting Files ©

Choose File | Nofile chosen SUBMIT

Rate Entries

Options

The Options section is not a direct translation from Options in the Shipment page. Instead, this
is the specific shipping options required for this order: which type of billing will be used; what is
the hard end and start time for pickup; what is the delivery date. It also includes critical details
like whether the shipment uses HAZMAT or LifeGate.

1. Scroll to the end to see even more details of the auction.
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Supporting Files

1. You can add any additional files you want to share with the client of this auction by clicking

the Choose File () icon and browsing to the document.

2. Click Submit () to complete the file upload.

Rate Entries

When there are bids on the auction, they are displayed under Rate Entries. If there are bids,

this list will show the bid history as displayed below.

X' Rateline™ Auction Details » +

(& # portalga.ratelinx.com/ui/shipping/AuctionShipment/Bid Detail/v1?clientid=RLX&locld=10000&bolNu... ¥ [ = 0

RateLinx % W

liquid 3, Il Emergency Contact - 1-800-424-9300

4 100 100 1234 0 0 0 50.0 5000 78543 2 3
Options
BILLINGTYPE: 1 DeliveryTimeStart: 08:00 AM PickupTimeEnd: 05:00 PM
DeliveryDate: 08/27/2020 HAZMAT: Y PickupTimeStart: 09:.00 AM
DeliveryTimeEnd: 05:00 PM LifeGate: N UseStdDeliveryDate: N

Supporting Files @

Choose File | No file chosen SUBMIT

Rate Entries

H Carrier Carrier Mame Shipment Cost Altered Terms status Authed By Date Entered Awarded Reason Contact

DemoTest
S DEMOTEST DEMO TEST $300.00 False BID DemaoTest 222;0230521 No :

Conversations

COMPOSE

This section displays the carrier, shipment cost, status, authorized by, date entered, whether or

not the bid was awarded by the client, and a contact for each bid.

CONFIDENTIAL
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RatelLinx Auction Shipment Tracking

1. Select the cost details ($) icon on the left to see a view of how the bid price is allocated.

Amount Details

BASE CHG $100.00
ACCESSORIALCHG $100.00
FUEL CHG $100.00
CLOSE
.
Conversations

1. Click the Compose () icon to start a conversation with the client.

X! Rateline™ Auction Details x  +

&« c & portalratelinx.com/ui/Shipping/AuctionShipment/BidDetail/v1?clientld=RLX&locld=10000&bolNum... ¥ n . El » @ H

Compose
To @
Select o
@
Subject
Text .
@

Choose File | Nofile chosen
Choose File | Nofile chosen
Choose File | Nofile chosen

SEND CANCEL
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2. Click Select, under the To field, then check the box to select the client.

E Ratelinx™ Auction Shipment Tra- X [N Ratelink™ Auction Details X +

[&] & portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v12clientid=RLX&locld=10000&bolNu.. ¥ Wl @ O #» @

Compose

To

|
RLX
Subject

4_»9

o)

Text

@

Choose File | Nofile chosen
Choose File | Nofile chosen
Choose File | Nofile chosen

SEND CANCEL

3. Enter a subject and body of the message in the applicable fields.
4. Click Choose File and add any additional documents you want this client to see.
5. Click Send.

Bidding Process
Place a Bid

1. To bid on an auction, go to the Auction Details page of that auction. Two ways to go to
Auction Details are:
X
Auction Shipment Tracking

a. Under the Shipping menu, then Auction Shipment Tracking (
the gavel (*_{) icon for the auction in question.

) icon. Click

b. Under Activity Notifications (U) icon, then Details on the auction in question.

CONFIDENTIAL 19



RatelLinx Auction Shipment Tracking

> If you select Activity Notifications, only new and active notifications will be visible, such as a
shipment that was awarded to you or one of your clients created a new shipment auction.

> If you select Auction Shipment Tracking, you can view all shipments, depending on how you
filter the page.

Both of these views will lead to Auction Details.

| RateLinx % ®

A 2 omvors -

I Auction Details 8 FEENILE Y Auction Shipment Tracking ©
GeneralInfo & " @ oy HKTION. Catnry RO
s : W erais A—— AUCTION
. N - B
o pecor - K 10000721
W5 Derans
. ; N B
Origin Address N o o Tosmown

W erais

& RUXcreated anew Truckioad shipment O,
X e

W erais

Details:

NOBIDSYET
i 10000696

> Either click Details ( # o745 ) or click the gavel (S) icon on the bid you are interested in.
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3. Auction Details page loads.

Auction Shipment Tracking

X Ratelinx™ Auction ShipmentTra X X/ Ratelinx™

C 8 portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v1?clientid =RLX&locld = 10000&bolNu.

RatelLinx ¥ ™

Auction Details

General Info
Load Number: 10000686
Lowest Price:
Pickup Number:
Rate Type: AUCTION
Status: NEW
Rate Deadline:  9/2/2020 5:00:00 PM CDT
Date Opened:  9/1/2020 1:21:24 PM CDT
< TRACK AUCTIONS
Origin Address

Name:Ratelinx
Attention:RateLinx Support
Phone:555-555-1234
Address 1:4602 S. Biltmore Lane
Address 2:
Address 3:
Address 4:
City, State, Zip :Madison W1 53718
Country:US
E-mail:issuetracker@ratelinx.com
Fax:

Details:

Pallets Pieces UOM

Item Description

Line

CONFIDENTIAL

x

Width

+

* Bo9CS»@Q :

Pickup On:
Deliver On:

User Created:
Reference:
Comments:

/4/2020 9:00:00 AM CDT
9/5/2020 5:00:00 PM EDT (9/5/2020 4:00:00
PMCDT)
test1

Height

Destination Address

Name:testl
Attention:

Phone:3374331193
Address 1:1 Main st
Address 2:
Address 3:
Address 4:

City, State, Zip :Brooklyn NY 11224
Country:US
E-mail:
Fax:

FAK Class Order Number

Class Weight

Additional Info

21



RatelLinx Auction Shipment Tracking

4. Scroll down to Rate Entries.

= [m] X
X! Ratelinx™ Auction Details X +

Cc @ portalga.ratelinx.com/ui/Shipping/AuctionShipment/BidDetail/v1?clientD=RLX&locID=10000&boINu... v [l @ 5 # °

f Apps M Inbox Bl Calendar a Portal & Google ﬂ Sharepoint E Ratelinx - ManageE.. E Linkedin Learning » Cther bookmarks
H r
RatelLinx % w
Country:Us Country:US
E-mail:issuetracker@ratelinx.com E-mail:
Fax: Fax:

Details:

A

ne Pallets Pieces

205 Chemlok UN 1133 Adhesives, containing a flammable liquid

d € € CERE 3. Il Emergency Contact - 1-800-424-9300 © © ® £0 2000
Options
BILLINGTYPE: 1 DeliveryTimeStart: 08:00 AM PickupTimeEnd: 05:00 PM
DeliveryDate: 09/03/2020 HAZMAT: Y PickupTimeStart: 09:00 AM
DeliveryTimeEnd: 05:00 PM LifeGate: N UseStdDeliveryDate: N

Supporting Files @

Choose File | No file chosen SUBMIT

Rate Entries

No Results Found.
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Ratelinx

5. Click New Bid (INEZZD) icon.

The New Bid screen displays.

Auction Shipment Tracking

E Ratelinx™ Auction Shipment Tra: X K" RateLinx™ Aucticn Details

x

-+

C & portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v1?clientld=RLX&locld=10000&bcINu.. v H ® 5 » 0 H

New Bid

defined on this page.
Base Charge @ Accesorial Charge
0 0

Please place your rate below on this truckload shipment. The rate will be for the entire shipment

@ Fuel Charge ®

@

[ atteredsidTerms Comments

@

CONFIRM CANCEL

6. Enter your own bid. Specify the Base Charge, Accessorial Charge, and Fuel Charge that

would apply to this bid.

> You may add Comments.

CONFIDENTIAL
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RatelLinx Auction Shipment Tracking

7. Click the Confirm () icon.

A blue Saved (B¥8) icon will blink briefly in the upper right corner of the screen.

XI Ratelinx™ Auction ShipmentTra: % [X] Ratelind™ Auction Details ® + - D x
&« [&; @ portalga.ratelinx.com/ui/Shipping/AuctionShipment/BidDetail/v1?2clientld=RLX&locld=10000&bolNu... B9 O» @ :

-

¢ [ J

Rate'_ln,\ \ ) A 2 oemotEsT v
Line Pallets Pieces UOM [tem Description Length Width Height Class FAKClass Weight Order Number Additional Info
il 0 0 1 Motoreycle Pedals 0 0 0 700 1,000
Options
BILLINGTYPE: 1 DeliveryTimeEnd: 05:00 PM LifeGate: N PickupTimeStart: 09:00 AM
DeliveryDate: 0%/05/2020 DeliveryTimeStart: 08:00 AM PickupTimeEnd: 05:00 PM UseStdDeliveryDate: N

Supporting Files €
l Choose File | Nofile chosen

Rate Entries

Carrier Carrier Name Shipment Cost Altered Terms status Authed By Date Entered Awarded Reason Contact

DemoTest
1L P:
3 DEMOTEST DEMOTEST $13.00 False BID  DemoTest ;;;J?OZSM No £

Conversations \
COMPOSE

Your bid will be displayed in the Rate Entries section of this page.

Shipment Cost (indicated by the red arrow) displayed is the combined Base Charge,
Accessorial Charge, and Fuel Charge you entered in the New Bid screen.

The status (indicated by the green arrow) is initially BID. You can follow the progress of this
bid through that status setting.
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Subscribe for Notifications

Any time after you complete Registration, you can subscribe for notifications about any bids
that you put on available auctions on the Auction Shipment Tracking page.

1. From http://my.ratelinx.com, click your profile name in the upper right corner of the
webpage.

The Profile Menu loads.

X Rateline™ My Dashooard (Stagic X =+ = B =
&« C & portalgaratelinx.com * H 9 O » 0 :
.

Rate’.l nx '\ » A 2 DevoTEST >
My Dashbo ; a User Files @ Site Documentation

User Profile ‘= Exports ﬂ WhistleBlower Palicy

-
2]
Logout

javascriptvoid(0);
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2.

Ld
-_
. . User Profil .
Click the User Profile ( e ) icon.
User Profile page loads.
X Ratelinx™ User Profile X + - o b
&« c @ portalga.ratelinx.com/ui/core/adminauthuser/profile/v1 or i n . O @

RateLinx %, ™
User Profile

ACCOUNT SETTINGS ACTIVITY SUBSCRIPTIONS

Account Settings
Full Name Email
DemoTest Ratelinxuser@ratelinx.com Secondary Email
Time Zone
Mobile Phone Office Phone (UTC-06:00) Central Time (US & Canada) o
Password Confirm Password
Security Question Security Answer Security Question Security Answer

SAVE

CONFIDENTIAL

Subscribe for Notifications

26



Ra teLi NnXx Subscribe for Notifications

3. Click the Activity Subscriptions tab.

X] Ratelinx™ X X Ratelinx™ User Profile X =+

& C 8@ portalga.ratelinx.com/uifcore/adminauthuser/profile/v1 o Q . o # 0 :

VIEWING AS DEMOTEST/DEMOTEST CHANGE/STOP EMULATION

RateLinx %, ™
User Profile

ACCOUNT SETTINGS

Subscriptions

Manage your external notification subscriptions below. Each application will allow you to manags the individual notifications.
Notification Subscriptions will still only work when you have a valid Email, Secondary Email, and/or Mobile Phone entered for your
User Profile.

Email user@ratelinx.com

Secondary Email:

Mabile Phone:

Auction Shipments

N @@ AuctionCreated @ ] Email [ secondary Email [] SMS Text
X @@ AuctionEdited ® [] Email [ secondary Email [] SMS Text
X @@ AuctionVoided D L] Email ] Secondary Email [] SMS Text
N @@ Awarded Shipment @ ] Email [ secondary Email [] SMS Text
X @@ OutBid® (] Email [] Secondary Email [] SMS Text
X @@ ReSubmitBid ® [ Email [ Secondary Email [] SMS Text
X @@ StaleBid® L] Email [] secondary Email [] SMS Text
X @@ UnawardBid ® ] Email [ secondary Email [] SMS Text
Report Export Service

Export Complgte (] Email [l Secondary Email [] 5MS Text

SAVE UNSUBSCRIBE FROM ALL P :' >

[X @@ AuctionEdited @ ) Email [ secondary Email [] SMS Text |

The notifications you are subscribed to are indicated by the red circle ( @) icon on the left
of each item in the Auction Shipments column of this list.

If you are not subscribed to receive this type of notification, the notification (™) icon is
white and the scroll bar is to the left.

> You can select this icon to enable or disable notifications for each activity type in the list.
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4. Check or uncheck the notification type you want to receive for each auction shipment
message type. You can select notifications to be received via your Email, Secondary Email,
or via SMS Text.

g;' RateLin™ b3 X! RateLinx™ User Profile x +

&« c 8@ portalga.ratelimx.com/ui/core/adminauthuser/profile/v1 o QA . o » o H

VIEWING AS DEMOTEST/DEMOTEST CHANGE/STOP EMULATION -

RateLinx ‘\ [ 2 pEmOTEST >

User Profile

ACCOUNT SETTINGS ACTIVITY SUBSCRIPTIONS
Subscriptions

Manage vour external notificstion subscriptions belovw. Each application will allow you to manage the individual notifications. Notification Subseriptions
will still only work when you have a valid Email, Secondary Email, and/or Mobile Phone entered for your User Profile

Ernail: user@ratelinx.com scondary Email: Mobile Phone:

Auction Shipments

X @@ AuctionCreated P ~/ Email ~/ Secondary Email  [] SMS Text
& @@ AuctionEdited @ [ Email [] secondary Email ./ SMS Text
& B Auction Voided 3 B Email W secondary Email [ SMS Text
& @@ AwardedShipment @ /" Email /" Secondary Email [ SMS Text
X @@ OutBid@ [ ] Email [[] secondary Email [ ] 5MS Text
X @@ ReSubmitBid D [ Email [ secondary Email ~ [] SMS Text
X @@ steleBd® [ Email [[] secondary Email ~ [] SMS Text
X @@ UnawardBid @ [] Email [[] secondary Email [[] 5Ms Text
Report Export Service

Export Complete [ Email O Secondary Email [ sMs Text

SAVE UNSUBSCRIBE FROM ALL =
"

The email, secondary email, and SMS text messages will go to the addresses and number
you provided at registration.
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> If you want to disable all notifications, scroll to the end of the page and click Unsubscribe
from A” ( UNSUBSCRIBE FROM ALL )

A window will pop up asking if you’re sure.

= O x
.:X;' RateLinx™ X X! Ratelinx™ User Profile b3 -+

&« c & portalga.ratelinx.com/ui/core/adminauthuser/profile/v1 o Q . = o

VIEWING AS DEMOTEST/DEMOTEST CI—I

porialga.ratelinx.com says
H r
Rate'_,n‘\ * w Are you sure you want to unsubscribe from ALL external notifications? ‘ ; DEMOTEST ~
These include Emails and Text Messages. Unsubscribing from all

notifications wil not affect the Recent Activity Feed.
User Profile

| Cancel
ACCOUNTSET “ N /25 CRIPTIONS

! Subscriptions

Manage your external notification subscriptions below. Each application will allow you to manage the individual notifications. Notification Subscriptions
will still only work when you have a valid Email, Secondary Email, and/or Mobile Phone entered for your User Profile.

Email; user@ratelinx.com Secondary Email: Mobile Phone:

Auction Shipments

N @@ AuctionCreated (D /" Email ./ Secondary Email  [] SMSText
X @@ AuctionEdited @ ] Email [[] secondary Email ./ SMSText
K B Auction Voided ® B Email M secondary Email [ SMS Text
. @@ AwardedShipment @ /" Email /' Secondary Email  [] SMS Text
X @@ OoutBid® [ Email [ secondary Email ~ [] SMS Text
& @@ ReSubmitBid (@ [ Email [ secondary Email ~ [] SMS Text
X @ StaleBd® [ Email [[] Secondary Email ~ [] SMS Text
X @@ UnawardBid @ [T Email [ secondary Email [] sMs Text
Report Export Service

Export Complete [ Email O Secondary Email [] sms Text

SAVE UNSUBSCRIBE FROM ALL =

Javascriptvoid(Q);

> Click OK.

5. When you are finished making changes to notification requests, click the Save ()
icon at the bottom of the page.

Receiving Notifications

In addition to the email or SMS notifications you sign up to receive in the Activity Subscription
page of http://my.ratelinx.com, you can also visit the site to see any recent activity displayed
right on the home page.

> If you have any recent activity, the alarm bell (u) icon displayed by your profile name has a
brief animation that looks like it’s “ringing” when you first login.
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> The icon will also change to display a number (u), indicating the number of new actions
that have been recorded.

X! Ratelinx™ Auction Shipment Tra: X +

<« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2 w H ® O » 0 H

RatelLinx % ™

I Auction Shipment Tracking

FILTERS Category = AUCTION Category = AWARDED
AUCTION

Auction is currently accepting bids for these shipments.

N 10000721

DEADLINE: 9/14/2020 5:00:00 PM CDT
FOR CLIENT: RLX
FROM: MADISON, W1 53713 TO: BROOKLYN, NY 11224
PICKUP: $/15/2020 MODE: TL
NUMBER OF STOPS: 2
NOBIDS YET

X 10000695

DEADLINE: /8/2020 5:00:00 PM CDT

FOR CLIENT: RLX

FROM: MADISON, W1 53718 TO: BROOKLYN, NY 11224
PICKUP: $/9/2020 MODE: TL

NUMBER OF STOPS: 2

NOBIDS YET

> You can click the icon to view a list of all the auctions that have had any activity, such as
awarded shipments and bids on active auctions, and you can interact with items in this list.

Note: The very first time an activity is displayed to you via this notification alarm, it is displayed
in dark blue. The next time you visit the notification list, auctions that you’ve seen will be
a light blue or white background.
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Interact with Recent Activity

1. Click the alarm (U) icon.

A list of auctions that have had recent activity opens in a drop down menu.

X| Rateline™ Auction Shipment Tra- X +

&« c @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2  H ® O » @ :

R a teL i nx \ m View your Recent Activity
Recent Activity

I Auction Shipment Tracking
Category = AUCTION Category = AWARDED

AUCTION

Auction is currently accepting bids for these shipments

W DeTAILS

X 10000721 W DETALS

DEADLINE: 9/14/2020
FOR CLIENT: RLX
FROM: MADISON, W1 53718 TO: BROOKLYN, NY 11

PICKUP: $/15/2020 MODE: TL

NUMBER OF STOPS: 2 W DcTanLs

NOBIDSYET Al Activity
X 10000695

DEADLINE: /8/2020 5:00:00 PM CDT

FOR CLIENT: RLX

FROM: MADISON, W1 53718 TO: BROOKLYN, NY 11224
PICKUP: $/9/2020 MODE: TL

NUMBER OF STOPS: 2

NOBIDSYET

javascriptvoid(0);

View Activity Details

In the Activity summary, you can click two (2) icons: The magnifying glass icon and the details
icon.
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Click Magnifying Glass
1. Click the magnifying glass (<) icon.

The selected activity will pop out in its own screen, minimizing the Recent Activity drop

down menu.
X] Rateline™ My Dashboard (Stagic X + - O x
<& 3> C @& portalratelinx.com * H o O» @ :

Activity Details

& DEMOTEST has confirmed awarded shipment load #10000583 for $150.00.
:\ Print BOL at www.myratelinx.com

DEMO TEST (DEMOTEST) has confirmed load #10000583 for $150.00.

Login here to print the BOL. The load details are shown below.

205 Chemlok UN 1133 Adhesives, containing a

CEM1 flammable liquid 3, Il Emergency Contact- 1-800-  0x0x0 850 100
424-9300

W DETAILS

2. Click the Details (  =2=s ) icon or click the Close icon to go back to the RateLinx
homepage.

3. If you click Details, the Auction Details page will open. You can review the auction details as
described in the Auction Details portion of this document.
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Click Details

1. Inthe Activity Details page, you can click the Details (™27 ) icon directly, without
clicking the magnifying glass icon.

This opens the same page that displays when you click the magnifying glass, then details
icon, and is described in the Auction Details portion of this document.

X/ Ratelin«™ Auction Details x =+ - O £3
&« (& & portal.ratelink.com/ui/shipping/AuctionShipment/BidDetail/v17locld=100008&clientld=RLX&bolNum... ¥r H @ T B 0 :
I .
RateLlnX * [ B A 2 MREHBEN v
| Auction Details
General Info
Load Number: 10000686 Starting Price:
Lowest Pricer  $13.00 Deliver On:  9/5/2020 5:00:00 PM EDT (%9/5/2020 2:00:00
Pickup Number: PM PDT)
Rate Type:  AUCTION User Created: test]
Status: CLOSED Reference:
Rate Deadline:  $/2/2020 5:00:00 PM CDT ($/2/2020 3:00:00 Date Awarded:  9/15/2020 2:22:34 PM
PM PDT) Rate SentTo:  DEMOTEST
Date Opened:  $/1/2020 11:21:24 AMPDT Comments:
PickupOn:  $/4/2020 9:00:00 AM COT (%/4/2020 7:00:00
AMPDT)
< TRACK AUCTIONS PRINT BOL
QOrigin Address Destination Address
Name:Ratelinx Name:testl
Attention:Ratelinx Support Attention:
Phone:555-555-1234 Phone:3374331193
Address 1:4602 5, Biltmore Lane Address 1:1 Main st
Address 2: Address 2:
Address 3 Address 3
Address 4: Address 4:
City . State, Zip :Madison W1 53718 City, State, Zip:Brooklyn NY 11224
Country:US Country:US
E-mail:issuetracker@ratelinx.com E-mail:
Fax: Fax:

Find the Awarded Bid

If your bid is selected by the client, this shipment will be awarded to you.

An awarded bid is visible in at least two (2) places on the RateLinx website: Auction Shipment
X

Auction Shipment Tracking

Tracking ( ) and in the notifications area under the Recent Activity (L]) icon.

Find Awarded Bid in Recent Activity Notifications

Bids that you are awarded will be displayed by clicking the drop down menu for the Recent
Activity icon.
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The number displayed indicates how many of these notifications are brand new to you. The
notifications include both awarded bids and new available shipments that can be bid on.

. = O X
NI Rateline™ User Profile x +

&« c @ portalga.ratelinx.com/ui/core/adminauthuser/profile/vi

o % e 520 :
RateLinx [\ m T ActivityFeedicon M

User Profile IRecentActivity

"

S DEMOTEST

ACCOUNT SETTINGS

= m DETAILS
Account Settings -
e
Full Name Email
DemoTest rashmi.sathish@ra|
DETAILS L
Mobile Phone Office Phone w (US & Canada) v
Password
W peTAILS
Security Question Security Answer L wer

javascriptvoid(0); C 2020 R

Find Awarded Bid in Auction Shipment Tracking

To find the awarded bid in Auction Shipment Tracking, you can either change the view to show
only the Awarded section of the bids or scroll down to the Awarded section of this page.

Change the View

1. To change the view, go to Filter and deselect all categories except Awarded.

. - ] X
X| Rateline™ Auction Shipment Tra® X +

<« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2 w H ® O » @ :

i Apps M Inbox Calendar [ Portal G Google R Sharepoint [ Ratelink - ManageE.. K Linkedln Learning

I Filters (: JI5]

Categnry

» Other bookmarks

[ Auction
I " Awarded
[ Active

[ completed
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2. Click Save (@).

A list of only the bids that were awarded to you will be listed.

= m} x
X Ratelime™ Auction Shipment Tz X =
&« C @ portalga.ratelinx.com/ui/shipping/auctionshipment/v2 w H 9 O » @ H
55 Apps M Inbox R Calendar ﬂ Portal & Google a Sharepaint m Ratelinx - ManageE... E Linkedin Learning » Other bookmarks

RatelLinx % ™ -~

Auction Shipment Tracking

FILTERS Category = AWARDED
AWARDED

lInstruction_Awarded

X 10000686 $13.00

AWARDED TO: DEMQ TEST (DEMOTEST)

FOR CLIENT: RLX

FROM: MADISON, W1 53713 TO: BROOKLYN, NY 11224
PICKUP: 9/4/2020

K 10000638 $300.00

AWARDED TO: DEMO TEST {DEMOTEST)

FOR CLIENT: RLX

FROM: MADISON, W1 53718 TO: NIBLEY, UT 84321
PICKUP: 8/5/2020

K 10000599 $150.00

AWARDED TO: DEMQ TEST (DEMOTEST)
FOR CLIENT: RLX
BOM- MADICON WA

If you don’t change the filter, Awarded bids are listed after any Auctions. Active or

Completed bids are listed after the Awarded bids, displayed in the same order as the filters.

X/ Ratelinx™ Auction Shipment Tra. X -+

&« (& 8@ portalga.ratelinx.com/ui/shipping/auctionshipment/v2

I Filters : J5)

(Catesnne

W Auction
I " Awarded
< Active

" Completed

CONFIDENTIAL
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Scroll Down

Subscribe for Notifications

1. If Auction is selected in Filter, scroll down past the Auction section to view Awarded bids.

(X! Ratelinx™ Auction Shipment Tra: X +

< c

Ratelinx %

@ portalga.ratelinx.com/ui/shipping/auctionshipment/v2

N 10000572

DEADLINE: 7/14/2020 5:00:00 PM COT
FOR CLIENT: RLX
FROM: MADISON, W1 53718
PICKUP: 7/15/2020
NOBIDSYET

TO: BROOKLYN, NY 11223
MODE: TL

lnstruction_Awarded

K 10000686 $13.00
AWARDED TO: DEMO TEST (DEMOTEST)

FOR CLIENT: RLX

FROM: MADISON, W1 53718 TO: BROOKLYN, NY 11224

PICKUP: 9/4/2020

K 10000638 $300.00

AWARDED TO: DEMO TEST {DEMOTEST)
FOR CLIENT: RLX

FROM: MADISON, W1 53718
PICKUP: 6/5/2020

TO: NIBLEY, UT 84321

Accept or Deny Awarded Bid

AWARDED

= [m] X

* HOS»Q :

-

A 2 oevorEsT

After a bid is awarded, you need to either accept or deny it.

1. You can either go through Activity Notifications, or through Auction Shipment Tracking to

get to the Auction Details page.

a. From Activity Notifications, select the Details icon for the shipment you’ve been

awarded. The Auction Details page will load.

b. From Auction Shipment Tracking, click the heading of the awarded bid (& 10000686 ) to

load the Auction Details page.

CONFIDENTIAL
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2. in the Auction Details page, scroll down to Rate Entries.

Rate Entries
Carrier Carrier Name Shipment Cost Altered Terms status Authed By Date Entered Awarded Reason Contact I
DemoTest
v [E$ DEMOTEST DEMOTEST $13.00 Faise AWARDED DemoTest - 2020 a
7:12:50PM E:

There are three (3) icons in the awarded Rate Entry that can be interacted with:
> Select the Confirm () icon to accept the bid.
> Select the Deny ( [x] ) icon to deny the bid.

> Select the Cost Details ($) icon to view the Amount Details screen.

Confirm the Bid

1. Click the Confirm (") icon.

Confirm Bid window will open.

X! Rateline™ Auction Shipment Tra. % [N Ratelink™ Auction Details

c

% + = o x

@ portalqa.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v1 ?clientld=RLX&locld=10000&boiNu.. v H @ O #» @ :

Confirm Bid
®

CONFIRM CANCEL

PRO Number

2. Enter you PRO Number.
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3. Click the Confirm () icon.

The auction will close and the shipment will be visible in the Active section in Auction

Shipment Tracking.

Deny the Bid

1. Click the Deny (El) icon.

The Deny Bid window will open.

Subscribe for Notifications

[X] Ratelin«™ Auction Shipment Tra: X [§] Ratelin™ Auction Details x

c @ portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail /v17clientid=RLX&locld="100008bolNu...

Deny Bid

Enter a reason you have denied this shipment

-+

Reason

CONFIRM

* meC Q@ :

CANCEL

2. Enter areason that you denied this awarded bid.

3. Click the Confirm () icon.

The shipment will move from the Awarded section of Auction Shipment Tracking back to

the Auction section. The icons to award that particular bid will be disabled.

CONFIDENTIAL
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Review Cost Details

1. Click the Cost Details ($) icon.

The Amount Details screen with Base Charge, Accessorial Charge, and Fuel Charge will
display.

X! Ratelinx™ Auction ShipmentTra. % X Ratelind™ Auction Details ®x o+

C # portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail /v1?dientld=RLX&locld=10000&boNu.. * [ @ O » @ :

Amount Details

BASE CHG
ACCESSORIALCHG
FUEL CHG

Note: This is for review only.

2. Click Close.
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Completed Bids

After a bid passes its Rate Deadline, the Auction Details status will change to Closed (red arrow)
in General Info and Confirmed (green arrow) in Rate Entries.

X' Rateline™ Auction Details 4 + - e &3

& @ portalga.ratelinx.com/ui/shipping/AuctionShipment/BidDetail/v1?clientid=RLX&locid=10000&boNu.. Y Bl @ O » m

-

RatelLinx * " A S oemoTEsT v
Auction Details
General Info

Load Number: 10000610 PickupOn:  7/21/2020 9:00:00 AM CDT

Lowest Price:  $150.00 Deliver On:  7/22/2020 5:00:00 PM CDT
Pickup Number: User Created:  test]
Rate Type:  AUCTION Reference:
Status:  CLOSED Date Awarded:  7/27/20209:51:39 PM

Rate Deadline:  7/20/20:311:17:00 AM COT Comments:
Date Opened:  7/20/2020 1%

< TRACK AUCTIONS

Origin Address Destination Address
Mame:Ratelinx Mame:Test Company
Attention:RateLinx Support Attention:
Phone:555-555-1234 Phone:
Address 1:4602 S, Biltmore Lane Address 1:123 mainst
Address 2: Address 2:
Address 3 Address 3:
L
= [m} x
X' Ratelin™ Auction Details x +

fri?dientld=RLX&locld=10000&boiNu.. % W @ O #» o i

C 8 portalga.ratelinx.com/ui/shipping/AuctionShipment/B

RateLinx * S A 2 oevorest >

Supporting Files @
Choose File | Mo file chosen

Rate Entries

Carrier Carrier Name Shipment Cost Altered Terms status Authed By Date Entered Awarded Reason Contact
DemaoTest
- 7/20/2020 P
S DEMOTEST DEMOTEST $150.00 False CONFIRMED DemoTest 34531 BM Yes o

Conversations

COMPOSE
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